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B. COM. (General)
Paper : SEC 2-T
- [CBCS]

The figures in the margin indicate full marks.
Candidates are required to give their answers
in their own words as far as practicable.

[Business Communication]
Full Marks : 40 _ Time : Two Hours
Group - A
Answer any five questions : 2x5=10
1. What is Communication?
2. Why is communication called a two way process?

3. What do you mean by media or channel of
communication?

4. What is Business Letter?
5. Write any two demerits of written communication.
6. What is feedback?
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What do you understand by seven ‘C’ in
communication? :

. What is Grapevine Communication?

Group - B
Answer any four questions : 5%4=20 -

What are the causes for preferring written
communication? — Discuss in brief.

State five essentials of a good business letter.

Explain the emerging issues in Business Communication.
Distinguish between Formal and Informal Communication.
Briefly explain the communication process.

Briefly discuss the barriers in communication.

Group - C
Answer any one question : 10x1=10

Discuss the differences among Notice, Circular, and
Memo.

() Mention any ten English words which are often
misspelt.

(i) Write a short note on common €rrors in English
communication. 5+5
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[E-Commerce]
Full Marks : 25 Time : Two Hours
Group - A
Answer any three questions : 2x3=6
. What is cyber-vandalism?

. Write two features of World Wide Web.
. What do you mean by E-Commerce?
. What do you mean by Online Transaction?

. What is meant by Electronic Governance?

Group - B
Answer any fwo questions : 5x2=10

. What is a Digital Signature? Explain its role in
E-Commerce transactions. 2+3

. What are the risks involved in e-payment?

. Discuss the advantages and disadvantages of
E-Commerce.
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Group - C

Answer any one question : 9x1=9

9. What are Cyber Crimes? Explain the major offences
covered under the IT Act, 2000.

10. Categorize the major E-Commerce business models with
examples.
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