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The figures in the margin indicate full marks.

Candidates are required to give their answers

in their own words as far as practicable.

[Business Cornmunicationl

Full Marks:40 Time : Two Hours

Gmup - A

Answer anylue questions :

l. What is Communicdion?

2x5:10

2.

3.

4.

5.

6.

Why is communication called a tw'o way process?

What do you mean by media or channel of
oommunicaion?

What is Business l*;ttlr?

Write any two demerits of written commrurication.

What is feedback?
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7. What do You understand bY

oommunicdion?

Group - B

AnsweranYPzrquestions: 5x4:20-

9. What are the causes for preferring written

commrurication? - Discuss in brief.

10. State five essentials of a good business letter'

E:rplain the ernerging issues in Business

12. Dsinguistr beturcen Formal ard krformal

13. Briefly explain the communication process'

14. Briefly discuss the barriers in communication

(2)

Answeranyozequestion: 10xl:10

16.

GD Write a short note on common error:s in English

t
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(3)
<{lT{lE

futt-o
R-mrcil ,bF emr* fu-< ql€ : qxc=)o

> r qsm"t ftt
r.l BIBF-{6[r$ mr+t fr$ qqG ffit q{r

rg r BlsF-zttrRt rtryq r{cs ft c<rr+tt

s1 <lEffi-+ffiftr

c. r frRo Bts"Rrccgr 6r-catc{t 1tr qRU cqc{t I

\r l Feedback ftr
1 | BfgRF-<tcc'l-{ q|sf .c, rcrcs'ft c<rrqt

tr I Grapevine ftt

frvtq - q

cq-mtr{I url6 efrrm Be-{ qrc ' cx8:\o

I r frfu Blg<Br6t-(s cqFr "rqq' €F f,fiefr ft ftr
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(4)
)t I qT6tfrs q( \ffiE$tfr-<F c{tfftc{rel<r :rco 

"IFF<F, sGrt I

)e t BlEGrrq:r "rqftc qGrFrl <rF0t +'cril

>8 I BIBETC*I <t<fl:T{{ q(aFrq qrFIE4t s'GIt I

C{-6+t6qt qeE em< &rg nfrs : )ox):)o

5a I Notice, Circular €T( Memo-q" Efsrt$Et {tefuefr
qrcErtE4l sGrt I
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Eur<q qs 

r
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(s)
OR

IE-Commercel

Full Marks : 25 Trme : Two Hours

Group - A

Answeranythreeqrrcstiorx: 2x3:6

l. What is cyba-vandalism?

2. Write two features of World Wide Web.

3. What do you mean by E-Commerce?

4. What do you me{m by Online Tlansaction?

5. What is meant by Electnonic Govemance?

Group - B

Answeranylroquestions: 5x2:10

6. What is a Digital Signature? Explain its role in
E-Commerce tans€rctions. 2+3

7. What are the risks involved in e-payment?

8. Discuss the advantages and disadvantages of
E-Commerce.
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(6)
Group - C

AnsweranYozequestion: 9x1=9

9. What are Cyber Crimes? Explain the major offences

covered under the IT Act, 2000.

10. Categorize the m4ior E{ommerce business models with

examples.

q{lT{tE

fu'ttt - c

c{-cfiFlt ffi eteffi Es* il3 :

> I Cyter-vandalism frr

\ | World Wide Web-€:t 16 ?<FfB fficrtt I

rc I E-Commerce lal[\' ft f<ffilt

8 t Online Transaction <Iat(sft mnnfe

c r ffifi-q dgr#{ srcs ft cqntlrl

fut{-q
6{-6<Fttr{t rF erGK Bs* qle : cx\:)o

v r &ffilrr EIsr St? t<Fqld caFnq[{ q{ Yfr <uf{ut

=uGtt I l'+e
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(7 )

c r ?-c"fc{68< ffi q-46To tft'efr ft ftt
y 1 1-qnffi TRqr q<\ q?{refr qlcqiEi scfl i

futtt - rt

C{:GFttr[ qeF etGK trs* ns : b^)=b
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