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E-GOVERNANCE

Full Marks : 40 Time : Two Hours

The figures in the margin indicate full marks.
Candidates are required to give their answers

in their own words as far as practicable.
Group - A

Answer any five questions : 2x5=10

1. Mention two benefits of E-Governance.
2. Write two challenges in E-readiness.
3. What is Digital Divide?

. What is meant by E-Readiness?
Mention two causes of Digital Divide.

What role does ICT play in E-Governance?

What do G2B and G2G stand for in E-Governance?

Define the term E-Governance.
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Group - B

ions : x2=10
Answer any fwo questions . 5x2

. Describe the Critical Flow Model of E-Governance-

Explain the parameters in digital divide.
Explain the prerequisites for successful

implementation of E-Governance.

Describe the key components of the National
E-Governance Plan.

Group - C
Answer any fwo questions : 10x2=20

(a) Explain the relevance of E-Governance in public

administration.

(b) Write down the limitations of E-Governance.
6+4

Explain in detail the types of interaction in E-
Governance (G2C, G2B, G2G, G2E) with examples.

Discuss the objectives, vision and mission of the
National E-Governance Plan (2006).

Analyze the major E-Governance initiatives in West
Bengal and their contribution towards state

development.
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